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BRT simplifies the IT infrastructure,
digital needs, and services for
companies in ASEAN.

MICROSOFT CERTIFIED SYSTEMS ENGINEER (MCSE)
CERTIFIED NETWORK ENGINEER (CNE)
CERTIFIED GENERAL SECURITY PROFESSIONAL (CGSP)
FIBER OPTIC INSTALLER (License: WW000919)

MANAGED SECURITY OPERATION CENTRE (SOC)
MONITORING SERVICE License No. CS/S0OC/C-2023-0296
Security Service Provider License (SSPAPL001)

COMPANY PROFILE




ABOUT US

BRT is a one-stop provider of IT
infrastructure, cybersecurity,
networking, and systems
solutions. We help businesses
simplify IT operations,
strengthen security, and achieve
their goals through reliable,
innovative, and cost-effective
technology services.

FOUNDER PROFILE

Creating effective communication and productivity
touchpoints for our nation focus on digital
transformation and robust IT infrastructure

VISION

To make IT Simpler, More Secure and Valuable.

MANAGEMENT PHILOSOPHY
(.Q.C)

Integrity: To lead with honesty and integrity

Quality: To consistently provide high-quality products
and services.

Community: Build a strong, supportive community
around shared values.
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Founded in 2016 by Alex Siow, BRT was built on his
passion for technology and hands-on expertise.
Starting his career as a computer repair and
networking technician, Alex advanced through
continuous learning, earning a diploma and industry
certifications from Microsoft and Cisco. Today, he
leads a team of skilled engineers specializing in
servers, virtualization, networking, cybersecurity,
Microsoft 365, and structured cabling. Committed to
nurturing future talent, Alex also supports ITE
students through sponsorships and employment
opportunities.
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OUR EXPERTISE BRT oo

BRT delivers advanced networking solutions, including 1G/10G networks, VLANSs, Wi-Fi 6/7, IPsec and
WireGuard VPNs, Dual-WAN setups, and multi-gigabit infrastructure. We provide secure, scalable, and
reliable connectivity tailored to business needs.

@ ADVANCED NETWORK INSTALLATION & MAINTENANCE

Our Founder and Director, Alex Siow, has extensive experience in IT systems, network infrastructure,
cybersecurity, and surveillance. Supported by ITE-trained technicians and backed by the TP-Link Omada
Expert Certification, BRT combines technical expertise with hands-on experience across hundreds of
customer environments in Singapore.

We provide CCTV and door access control solutions, including design, installation, integration, and
maintenance for residential, commercial, and industrial sites.

@) SECURITY & SURVEILLANCE INSTALLATION & MAINTENANCE

Alex and his team are Hikvision-certified professionals with the expertise to deliver reliable,
high-performance security systems that enhance protection and prevent unauthorized access.

o %q CYBERSECURITY SOLUTIONS

o" > BRT has deployed endpoint security, firewalls, and managed cybersecurity services for hundreds of
. o clients. We also hold a Managed Security Operations Centre (SOC) Monitoring Service Licence from the
o) P o) Cyber Security Agency (CSA) of Singapore.

Cybersecurity is built into every solution we deploy, including CCTV and access control systems, to help
protect networks, systems, and data from evolving threats.

WORKSTATION, SERVER & VIRTUALIZATION INSTALLATION
& MAINTENANCE

We specialize in the deployment and support of workstations, standalone servers, clustered
environments, and virtualization platforms, delivering secure and scalable IT infrastructure.

|

With a background in systems administration and server deployment, Alex leads a skilled team that
provides end-to-end solutions including servers, virtualization, storage, backup and disaster recovery,
Microsoft environments, and network integration.

FIBER OPTIC & STRUCTURED CABLING SOLUTIONS

BRT provides structured cabling and fiber optic solutions, including Cat6, Cat6A, Cat7, and Cat7A cabling,
patch panels, network racks, cable management, and fire-stopping services.

We hold a Telecommunication Wiring Installer Class Licence (Licence No. WW000910), enabling us to
design, install, test, certify, and maintain copper and fiber optic network infrastructures that are reliable,
scalable, and future-ready.



OUR PRODUCTS & SERVICES

NETWORK CCTV/SECURITY IT SYSTEM
INFRASTRUCTURE INFRASTRUCTURE INFRASTRUCTURE
Supply, design, installation, Supply, design, installation, Supply, design, installation,
and maintenance and maintenance and maintenance
« Enterprise Network: « [P CCTV, NVR, Integration and « Wins 11 Pro, Wins Server 2022,
16/10G/20G Monitoring Service Micrsoft 365 and Intune,
« WIFI 6/7 « Facial Recognition and Door traditonal domain controller/AD
« Routing (L3) Access Security and GPO.
- Switching (L2/L3) « Routing (L3) - Desktop PC, Notebook, Printer,
* VLAN - Switching (L2/L3) and Multi Function Printer, Label
* Heatmap & Design * VLAN Printer.
* Maintenance: * Heatmap & Design * Network Attached Storage
- Onsite Technical Support, » Maintenance: (NAS)
4 hours response - Onsite Technical Support, « System design
- Remote Technical Support 4 hours response + Maintenance:
2 hours response - Remote Technical Support, - Onsite Technical Support,
- Preventive Maintenance 2 hours response 4 hours response
- Preventive Maintenance - Remote Technical Support,

2 hours response
- Preventive Maintenance

R

Supply, design, installation, and maintenance Supply, design, installation, and maintenance
« Endpoint Security for PC and server « CAT6/CAT6A/CAT7 cabling, insulation material
» Firewall « Fiber Termination Point (FTP) relocation.
+ Monitoring service + Racking, patching and cable management
+ Managed Detection & Response and Incident Reporting. « Cable testing and labeling and reports.

- Onsite Technical Support, 4 hours response
- Remote Technical Support, 2 hours response
- Preventive Maintenance




WHY CHOOSE US? BRT e

EXPERIENCED & CERTIFIED
TECHNICAL TEAM

Our engineers are certified in IT systems, networking, Wi-Fi,
cybersecurity, and security & surveillance, holding
industry-recognized certifications including CCNA, TPNA,
OCNA, TPSA, and TP-Link Omada Expert.

END-TO-END PROJECT
MANAGEMENT & SUPPORT

From consultation and design to deployment, testing,
commissioning, and after-sales support, Alex Siow and his team
manage every stage of the project. We work closely with
clients, consultants, and contractors to ensure smooth
implementation and timely resolution of technical challenges.

ON-SITE, REMOTE &
PREVENTATIVE MAINTENANCE

We provide on-site support, remote troubleshooting, and
preventive maintenance to maximize system uptime, reduce
disruptions, and keep your IT infrastructure performing at its best.

PROVEN TRACK RECORD

With over 500 successful projects completed across
condominiums, landed homes, offices, clinics, restaurants, and
commercial premises, BRT has built a reputation for reliable,
high-quality service.

STRONG VENDOR PARTNERSHIPS

Our close relationships with leading technology vendors provide
direct access to Level 2 and Level 3 technical support, enabling
faster issue escalation, reduced downtime, and expert technical
assistance when needed.




OUR CERTIFICATIONS
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Licence
Licence (New) - IMDA

Approved

Application: FC255673577
Licence: WW000910

Updated: 9 Sep 2025, 11:00am
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Teck Wei Siow
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OUR PARTNERS & BRANDS
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INDUSTRIES SERVED:
% Medical €2 F&B (% Semiconductor €2 Recycling Warehouse
(% Retail €% Dormitory €2 Construction €% HDB, Condo, and Landed Properties

# SINGAPORE BREAST SURGERY
CENTRE (SBSC)

IT Portfolio:
20 IP camera and NVR * Printers and Copier
= Door access control = |P Telephony System
= Network: VLAN, WLAN = Structure cabling

= Wireless Access Point (WAP) = Racks and patch management

» Windows server 2019 and = Firewall and Endpoint Security
workstations for server and workstation

= NAS storage = Annual IT Maintenance Support

WF INDUSTRIALOPOLIS
PTELTD

IT Portfolio:
= Network: VLAN, WLAN
= Wireless Access Point (WAP)
* Rack and Patch Management
=15 IP camera and NVR
* Firewall and Endpoint Security for workstation

HEYAN DINING PTE LTD

IT Portfolio:
= Many IP camera and NVR
= Monitoring services
= Network: VLAN and WIFI
= Wireless Access Point (WAP)
» Rack and patch management
Firewall
= Annual Secruity and Network Maintenance Service

METALO INTERNATIONAL
PTELTD

IT Portfolio:
= 14 ultra zoom thermal cameras
=4 door access control
= Mobile cameras with stand
= Rack and patch management
= Network: VLAN and WIFI
Firewall
6 months Network & Security Maintenance Support




OUR CLIENTS’ TESTIMONIALS

BRT helped with designing, installing an integrating the IT
hardware & network connectivity for the clinic management
system, modality, and PACS in my new Radiology Centre. They
are proficient, experienced and professional. I highly
recommend any medical providers who require help with the
IT infrastructure to approach BRT for they have a strong
record in the medical imaging field.

TAS SOMERSET Dr Wong Siong Sung

IMAGING CENTRE Senior Consultant Cardiologist

' Living The Fuliness Of Life

BRT has been managing our clinic’s IT infrastructure. Alex and
his team of Engineers are professional and responsive. | would
certainly recommend their IT services to future clients in the
medical field given their strong track record and experience.

Louie Morelos
Group Manager

We are a medical group with GPs and specialists centers. Alex
and his team of IT engineers managed our IT infrastructure
proficiently and very responsive. Their 24 hours hotline give us
the help we needed during emergency of our IT system. We
are impressed and satisfied with their excellence services and
grateful to have Alex and his team as our IT support.

Our business comprises of 6 separate locations,
having Alex and his IT engineers supporting us with
their knowledge, professionalism and advice has
greatly increase the efficiency of our hardware
needs and operating systems. No hard selling at any
time and will only recommend what is beneficial for
our business needs. They are on call 24/7 and
nothing is too much for them. Very reliable and
prompt with time keeping. We are very pleased with
the working relationship and will continue to do so.
Well done and keep up the good work.

Hand Surgery Miss Cindy Dowse
Associates Senior Group Clinic Manager

BRT helped with designing and installing the IT
infrastructure for our new day care surgery center.
On top of that, Alex and his team were tasked to
design and providing IT system integration with our
new modality and clinic management system. They
have a strong track record in the medical imaging
field and understand our requirement. They are
proficient and responsive. I highly recommend any
healthcare providers to look for Alex who has deep
knowledge in the healthcare IT infrastructure set-up
for small or large medical enterprises.

VASCULAR & Miss Fauziah
INTERVENTIONAL CENTRE  CGroun Clinic Manager

CONTACT US

1003 Bukit Merah Central, #04-12, INNOCENTRE, Singapore 159836

SINCAPORE
PAINCARE Phick Suan
HOLDINGS  Group Financial Controller

Bringing pain relief closer to you

For sales inquiries, please call Alex at +65 9855-5036
For remote helpdesk support, please call Hari at +62 838-9482-9192

For onsite tech support, please contact Solomon, our team lead, at +65 8222-0420,
or call Alex at +65 9855-5036.

B R I To make IT Simpler,
More Secure and Valuable.

BRT.COM.SG



